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Welcome to the New ICHAT

To create your user account in the ICHAT, click “Get Started”.
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Welcome to the New ICHAT

Before logging in, all users will first need to register in the ICHAT,
unless doing a one-time search as a guest user.
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Log into ICHAT

You may enter your credentials, click here to register as a new user, or you may log in as a Guest User.

|
* = Required
I

Log in as a Returning User Log in as a Guest User
Username/Email* ~
a 2 I'm not a robot
| accept the Terms and Conditions of using ICHAT as a
a * Guest User.

Guest Log In

Password*
I

| accept the Terms and Conditions of using ICHAT as
a Registered User.

LogIn

Forgot Username? Click here
. Forant Paseword? Click here



Welcome to the New ICHAT

Begin registration by entering your name and email address.
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User Registration

Complete the form below to become a registered user of ICHAT, or you may login as a Guest User on the Get Started page.
* = Required

User Information:

Instructions:

1. First Name, Mid Name, and Last Name will allow only space, apostrophe, hyphen, period, and letter:
2. Email and Confijl Email should be in proper email format ex: user@xyz.com

3. Cell Phone, P umber, and Extension fields allow only numbers.
First Name* Middle Name Last Name* Suffix
- - Select Suffix v
The user's First Name is required
Email* Confirm Email*
@ @
Cell Phone Country Code Cell Phone Phone Number Ext
B United States - 1 v RS

.




Welcome to the New ICHAT

Create your User ID and Password, using the instructions provided on
the screen.

Email* Confirm Email*
@ @

Cell Phone Country Code Cell Phone Phone Number Ext
& United States - 1 v L .

Login Information:

Instructions for User ID: Instructions for Password:
1. Only alphanumeric characters are allowed in the 1. Passwords must be at least 8 to 20 characters in length
User IDgId. 2. Must include at least one character from the following:

2. No spe
3. Must b

characters or spaces are allowed. o Upper case letter (A-Z)

tween 8 and 20 characters in length. o Lower case letter (a-2)

Number (0-9)

g Special character (ZEHE0AARAV4=2)

User ID* Password* Confirm Password*

& a a

o}

Security Questions:*

(User should provide at least 3 security answers)

What is your favorite vacation spot?



Welcome to the New ICHAT

Answer three of the five Security Questions and click “Submit”.

User ID* Password* Confirm Password*

& a a

Security Questions:*

(User should provide at least 3 security answers)

What is your favorite vacation spot?

What was the make of your first car?

What was the name of your high school?

What is the last name of your best childhood friend?

What @ithe name of your favorite football team?

* = Required




Welcome to the New ICHAT

Users will then receive a
registration email:

From: <MSP-ICHAT @michigan.gov>
Date: January 2, 2018

Subject: Email Verification

To: <lchatUser@email.com>

Hi Ichat User, You successfully registered into the ICHAT system. Please
activate your account by clicking on the link below....




Welcome to the New ICHAT

After clicking the link in the email, users will be taken to this page:
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Successfully validated your email, Please login to access ICHAT.

Click "Home”, then you may log in.




Welcome to the New ICHAT

Registered users may then log in with their
Username/Email and Password.
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Log i ICHAT
You majenter your credentials, click here to register as a new us@ or you may log in as a Guest User.
*=Re d
Log in as a Returning User Log in as a Guest User
Username/Email* Ny
a 2 I'm not a robot
Password*
| accept the Terms and Conditions of using ICHAT as a
& ? Guest User.

. . Guest Log In
| accept the Terms and Conditions of using ICHAT as

a Registered User.

Login

Forgot Username? Click here
Forgot Password? Click here
New llser? Click here to redister




Welcome to the New ICHAT

All users will need to accept the Terms and Conditions
every time they log in.

Log into ICHAT

You may enter your credentials, click here to register as a new user, or you may log in as a Guest User.

* = Required
Log in as a Returning User Log in as a Guest User
Username/Email* N
a 2 I'm not a robot
Password*
| accept the Terms and Conditions of using ICHAT as a
a ? Guest User.

- - Guest Log In
| accept the Terms and Conditions of using ICHAT as

a Registered User.

Login

lEorgot Username? Click here
Forgot Password? Click here
New User? Click here to register



Welcome to the New ICHAT

For questions or assistance, please contact the ICHAT Help Desk at
517-241-0606 or via MSP-CRD-ICHATHELP @michigan.gov.




